
Founded in 2004, we are Minority Business Enterprise (MBE) certified, woman owned & operated.

All certification courses listed above 
- and many others - 

including workshops and simulations
 are available for groups as corporate training and

available through our Courseware Licensing Program. 

See our full course catalog | Email us for a quote

ITIL (Version 5) advanced certification exams are now open book. 

Learn what that means, which resources may be used, 
and what to expect on exam day.  Open book exam experience.

As a PeopleCert Accredited Training Organization (ATO), 
ITSM Academy is an authorized reseller of official ITIL publications. 

* ITIL 4 Create, Deliver & Support (CDS) * ITIL 4 Drive Stakeholder Value (DSV)

* ITIL 4 Direct, Plan & Improve (DPI) * ITIL 4 High Velocity IT (HVIT)

* ITIL 4 Digital & IT Strategy (DITS) * ITIL IT Asset Management (ITAM)

* ITIL Change Enablement Value Stream Mapping Fundamentals (VSMF)

ITSM For DevOps DevOps Leader

AIOps Foundation DevOps Foundation

DevSecOps Foundation DevSecOps Practitioner

Site Reliability Engineer (SRE) Foundation Site Reliability Engineer (SRE) Practitioner

Agile Service Management, DevOps, ITSM, Process Design Key Concepts also available

* Indicates available in eLearning. All "non-ITIL" classes available as Independent Study & Corporate Delivery.

ITIL 4 classes are no longer offered in our public classroom but remain available for 
dedicated corporate delivery, and as elearning.  All “non-ITIL” titles also available as independent study.

ITIL (Version 5) Managing Professional Transition (MPT)
► One Course, Two Modules, Two Certification Exams:

PSE Module: Product, Service, Experience and Transformation Module: Transformation

MPT - PSE Module Dates:

MPT - Transformation Module Dates:
Can be taken in any order. 

Choose the sequence that works best for you.

September 15 - 18 (10am-4pm ET)
December 8 - 11 (10am-4pm ET)

October 27 - 30 (10am-4pm ET)
January 19 - 22 2027 (10am-4pm ET)

XLA Foundation October 1 - 2 2026 (8am - 4pm EST)
October 21 - 23 (9:30am-5:30pm ET)

ITIL (Version 5) Foundation
September 15 - 18 (10am-3pm ET)
December 1 - 4 (10am-3pm ET)
Onsite: October 27 - 29 (9am-5pm)

ITIL (Version 5) Transformation October 27 - 30 (10am-4pm ET)
January 19 - 22 2027 (10am-4pm ET)

AI for the Support Organization (AISO) November 3 - 4 (9:30am-5:30pm ET)

ITIL (Version 5) AI Governance November 17 - 20 (10am-2pm ET)

ITIL (Version 5) Experience January 26 - 29 2027 (10am-4pm ET)

Certified Process Design Engineer (CPDE) March 16 - 19 2027 (10am-3:30pm ET)

ITIL (Version 5) Service April 20 - 23 2027 (10am-4pm ET)

ITIL (Version 5) Strategy May 18 - 21 2027 (10am-4pm ET)

ITIL Monitor, Support, Fulfil (MSF) July 13 - 16 2027 (10am-4pm ET)

Coming Soon
Additional ITIL (Version 5) classes rolling out.

ITIL PRODUCT

Scheduled in our live, instructor-led virtual classrooms
Volume discounts are available. Ask us about our training passes; BIG savings when achieving multiple certifications.

As of September 9, 2026 = Guaranteed to Run |        = Need more learners

Planned Public, Open-Enrollment Classes

Schedule is subject to change. Please confirm on our website. 
In the unlikely event of a date change, registered learners are informed immediately.
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